
RULES OF CONDUCT – KUOPIO ICE HALL

1. PARKING
• Parking is permitted only in designated areas and the parking garage:
• Please be mindful of buses, staff parking spaces, and emergency access routes.
• Bicycles must be placed in designated areas; electric scooters should be parked at the ends of 

the parking garage.

2. ACCESS
• Entry to and exit from the ice hall is via Door A.
• The ice-time schedule, including assigned dressing room numbers, is displayed on a screen in 

the A-lobby.
• Staff can be reached by phone at 050 516 5025 or via email at 

jaahalli.kuntolaakso@caverion.com.

3. DRESSING ROOMS
• Dressing rooms are available for use approximately 60 minutes before your scheduled ice time. 

Please check the condition of the room before use and report any issues. Keys must be returned 
45 minutes after the end of your session, once the room has been vacated.

• Dressing rooms and shower areas must be left tidy after use. A cleaning fee will be charged if 
the facilities are left in a messy state. Costs for any damages incurred will be charged based on 
repair expenses.

• For games, please remember to book a dressing room for the opposing team as well. 

WE ARE NOT RESPONSIBLE FOR VALUABLES LEFT IN DRESSING ROOMS!

4.  ICE TIME SLOTS / City of Kuopio Facility Bookings:   tilavaraukset@kuopio.fi
• An ice session may begin with ice resurfacing and ends according to the booking, based on the 

arena clock. Any changes to the ice resurfacing schedule must be agreed upon with the staff in 
advance. You may only step onto the ice when your scheduled session begins. Allow the ice to 
dry after resurfacing. The duration for ice resurfacing is 15 minutes.

• Teams must clear all equipment from the ice well before the end of their session. For 
resurfacing, move the goals to the long sides of the rink, with the posts against the boards. If 
the ice resurfacer does not enter the ice immediately after the session ends, move the goals to 
the resurfacer gate. Also, fill any deep gouges in the ice with snow. The gates to the player 
benches and the penalty/scorer’s box must remain closed during ice resurfacing.



• Users are STRICTLY PROHIBITED from stepping onto the ice until the maintenance gates have
been closed  following resurfacing. If this rule is violated, ice resurfacing will be stopped imme-
diately. The only permitted activity is moving the goals.

• During circuit training, move cones and other obstacles around to avoid unnecessary damage to 
the ice surface. If you need snow to fill gouges, please ask the staff.

5. EQUIPMENT
• Skate sharpening and stick maintenance are permitted only in the designated sharpening and

stick  maintenance areas.
• Exercise mats located under the stairs in the B-lobby may be used, but they must be rolled up and 

returned to the same spot immediately after use.
• Playing with a ball is permitted only outdoors in the upper courtyard area on the C/D side of the 

ice arena.
• Stick handling practice is permitted in the upper lobby on the C/D side.

6. OTHER IMPORTANT INFORMATION
• Please dispose of trash in the bins provided! Let’s keep the area tidy.
• The facility is under video surveillance.
• You may post your own notices on the designated bulletin boards.
• Children must be supervised by a parent or a responsible adult while in the facility.
• USE OF THE FACILITY IS ENTIRELY AT YOUR OWN RISK!

ENJOY YOUR TIME ON THE ICE!


