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Title: New digital services via open innovation challenge competitions

Context:
Mobile devices, applications and services related on location or automatization have been common for young people for years. For long we have been told that we need to develop the digital services also for social and healthcare services, but just recently the work has started, due to national objectives for digitalization. Without new ideas and innovative partners it is hard to create technologies that increase people’s possibilities to act themselves, self-care or digitalize the processes between patients and professionals.

Rationale:
In Finland we have real experts in professional information systems, digitalizing the legislative processes and following the national requirements on data management. However, we fail in creating customer based mobile solutions, innovating smart environments and process automatization or utilizing new technologies. In our work we use tools that show if the client meets the required criteria, but within the vast jungle of services we might lose the overall perspective, the client has possibility to choose and participate.

Description:
One way to find customer based mobile solution is to open innovation challenges for everyone to join. Games for Health Finland and the city of Kuopio has organised MY LIFE – Game Challenge that invited everyone to innovate new ideas, how things could be done differently. How the services will change, if we let the young self-assess their wellbeing, life management and future goals or prioritize their own needs? 

Achievements:
This challenge was looking for gamified solutions for life management and self-assessment of young people. The city of Kuopio was looking for gameplay implementations, motivating and inspiring young people to evaluate and plan their lives. One aim of the challenge was the development of young people's life management, self-assessment method.

How it relates to the Conference theme:
With open innovation challenge, we get closer to the inclusive, resilient and solutions which can help citizen to find the best service available to their needs with low threshold.

Conclusion:
These kind of challenges could help public officers to open our eyes and recognize how we should proceed with our service development. By using technological innovations and possibilities, we can find better and more suitable ways to help young people, develop digital services to support wellbeing, prevent problems and most importantly, strengthen young people’s life management skills. This challenge was the first step towards next generation, customer based technologies.
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